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Ruddington Medical Centre Patient Participation Group (PPG) 
Minutes of 8th Annual General Meeting held on Wednesday 

28 November 2018 
 
Present 
 
Annie Scally - Chair (AS) 
Pete Taylor - Vice Chair (PT) 
David Hardwick - Secretary (DH) 
Rita Kirk - Committee (RK) 
Don Bakewell - Committee (DB) 
Christine Tunneycliff - Committee (CT) 
Jean Hamilton - Committee (JH) 
Catherine Clark - Systems Support Manager (CC) 
Dr J Singh (after evening surgery) (JS) 
 
Apologies 
 
There were no apologies. All committee members were in attendance. 
 
Welcome & Introduction 
 
AS welcomed everyone to the 8th Annual General Meeting of the PPG and thanked 
Catherine Clark and the committee for attending.  
 
Minutes of the Last AGM 
 
It was proposed by PT and seconded by RK that these be accepted as a true record. 
 
Matters Arising 
 
There were no matters arising. 
 
Secretary’s Report & Correspondence 
 
Seven meetings were held during the year. The committee members numbering 
seven were unchanged during 2018, and there is currently a total of 19 virtual group 
members. One new member joined the virtual group and one member resigning 
during the year. 
 
Chairman’s Report 
 
Copy attached. 
 
Treasurer’s Report 
 
There had been no monetary activity as the Practice had funded any expenditure 
incurred by the PPG. 
 
 
Practice Report 
 
Copy attached 
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Notices of Motion 
 
There were no Notices of Motion. 
 
AOB 
 
There was no any other business. 
 
Election of Officers 
 
The election of officers then took place and the new committee was as follows: 
 
Chair  Annie Scally   Proposed  PT 
     Seconded CT 
 
Vice Chair Pete Taylor   Proposed RK  
     Seconded JH 
 
Secretary David Hardwick Proposed  CT 
     Seconded RK 
 
Date and Time of Next PPG Meeting 
 
The next meeting of the PPG will take place on Wednesday 23 January 2019. 
 
The meeting closed at 6.48 pm. 
 
 
 
    ATTACHMENTS 
 
 
Chair’s Report 
 
I would first like to say a huge thankyou to the committee for your continued 
commitment to supporting the practice and activities that we have asked for help with 
this year on top of your own personal commitments. The physical group are so few in 
numbers that we are maybe asking alot of too few people now. I personally feel that 
it’s been a more challenging year for us to support as many awareness weeks as in 
previous years especially as Peter was supposed to be reducing his commitment 
and availability and my workload didn’t decrease as expected. I am very grateful to 
Peter for agreeing to continue as Vice-Chair and a special thanks to David for being 
an outstanding Secretary, keeping me on the straight and narrow and without whom 
things definitely wouldn’t have run as smoothly.  

I must also thank Liz and Catherine for giving up their time to attend meetings and all 
of the Doctors and practice staff for their support this year. I am very proud to be 
involved with such a great team of people and the positive comments that I hear 
from the patients and the complaints from patients outside of Rushcliffe make me 
appreciate the first class practice & service that we have.  

Over the year I have continued to represent our PPG at the CCG Active Group 
meetings and Peter and I are both still involved in the EMAS Patient Voice Group.  
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At the beginning of the year, I was lucky enough to be offered a place on the 3 day 
Patient Leadership course organised by the East Midlands Academic Health Science 
Network. This was a brilliant opportunity to network with other patient representatives 
and get a better understanding of the NHS both past and present as well as learning 
new skills.  

In April the committee agreed to change how members were titled (with no change to 
the function of the committee) and it was agreed that committee would be referred to 
as the group or team. It was felt that this change may help encourage new members 
as sometimes the word committee is seen as very formal and intimidating for some 
people.  

Once again the group decided to support Bowel Cancer Awareness when members 
of the committee were in the surgery in the week of 23rd April talking to patients and 
handing out leaflets.  On the whole patients were very receptive to the information 
and awareness raising with a small minority feeling that it was not something they 
wished to discuss or engage with. 

Our group now has a logo so thanks to Don for proposing the idea and to members 
and Emma for finalising the design. The shield logo can be used on any PPG 
publicity, leaflets or displays. 

Week commencing 4th June was the start of PPG awareness week, but a presence 
in the surgery was cancelled due to a lack of volunteers and availability of the group 
members. On 7th June Peter and I attended the Rushcliffe PPG Annual Conference 
again with some excellent presentations from Partners Health and Principia as well 
as lots of opportunities for sharing ideas with other local Patient groups. 

At the end of June we welcomed Mark Wharrier from the village pharmacy to our 
meeting to speak to the group about the work at the pharmacy and answer our 
questions and concerns. It was very informative and really good to have an external 
speaker. Thanks to Don for the suggestion and to Liz and Catherine for 
accommodating our request.  

5th July was the 70th birthday of the NHS and at the surgery we put together a visual 
display of pictures with members contributing some lovely written memories of the 
NHS and the local Ruddington surgery. Again thank you for your contribution. 

 

 

 

 

The September meeting saw us welcome another speaker to the meeting, Margaret 
Usher the Carers Federation Support Worker who runs a monthly drop in session at 
the surgery to support carers.  Again, a very informative talk, the aim is to raise carer 
awareness especially around unpaid carers who often don’t recognise that they are 
carers (as indeed some of the group realised) and to encourage them to register with 
the practice as carers so they don’t slip through the net. 

We again helped out at the flu clinic (only 1 Saturday this year) on October 6th. This 
year was slightly different in that there was a different vaccine for the over 65’s so we 
had to sign post patients to different sides of the surgery as they came in. It was a 
steady flow with less waiting times which was brilliant but there was less opportunity 
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to chat to and ask patients to fill in the joint Practice and PPG questionnaire which 
Liz and Peter kindly put together. There were also a number of drop in vaccination 
sessions during surgery hours. The over 65 vaccine had been released in stages this 
year supplies were lower than usual and so there were a small number of patients 
who turned up but were not able to be given their vaccine that day. However, the 
situation was handled smoothly and patients were able to book appointments for 
extra flu clinics at various times in November. Peter attended the clinic on 5th 
November and was able to talk to patients and collect a number of completed 
questionnaires then. My thanks to everyone who helped. 

 
Practice Report  
 
Looking back over 2018 we’ve had some changes, both in personnel & with the 
building.  Sincere thanks are due once again to the PPG for all your efforts on our 
behalf which are always much appreciated by us all. 
 
January – Dr Schofield returned from maternity leave on a part time basis, we also 
employed the services of Dr Sandeep Missan as locum cover until an additional GP 
to make up the rest of the week which Dr Schofield has dropped, could be 
appointed. 
We were delighted when Dr Missan applied for that salaried GP post &, after 
interviews, she started officially as a salaried GP on Nov 1st. 
 
In January 2018 we had the decorators in to freshen up our building, they worked 
well around our obligation to keep the building open 8:00am – 6:30pm on weekdays, 
by working overnight & at weekends.  We also had a new cupboard fitted under the 
stairs to house the vaccine fridge.  This was done to minimise disruption to Wendy’s 
clinics, as nurses used to have to disturb her to get vaccines from the fridge which 
used to be in a cupboard in her room. 
 
In the summer we had information screens installed in both waiting rooms, which 
give the doctor or nurse the ability to call in patients from their consulting rooms.  
Some still prefer to come out to invite their patient in.  The screens display additional 
information for patients & we know that some members of the PPG had requested 
such screens in the past. 
 
Also thanks to the PPG, especially Annie Scally for the interesting & informative 
display for the 70th Birthday of the NHS, also for the provision of refreshments to 
encourage patients to stop a while & read the display. 
 
Bethan Faflik returned from her maternity leave in August 2018.  Other personnel 
changes have involved reception staff.  One of our Emma’s (we had 3!) left in 
October 2018 & will be replaced by a new receptionist called Marie next week. 
The PPG has been able to gain a bit more knowledge of the role of the Pharmacist, 
when Mark Wharrior came to speak & answer questions. Also Nikki Lucas of 
PartnersHealth came to talk about the history & objectives of PartnersHealth. 
We have upgraded our text messaging service to patients, who can now send 
responses, for example to opt out of the flu vaccination programme or to cancel 
appointments when reminders are sent to the via text. 
 
Once again we are indebted to members of the PPG for all they did at our Saturday 
Flu clinic, especially as the organisation was more complicated this year with over & 
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under 65s being given different vaccines & therefore needing to be directed to 
different rooms to receive them. 
 
Grateful thanks are also due, especially to Pete Taylor for making Children in Need 
so successful yet again.  The total of £165 raised that day is testament to his hard 
work & to time & effort made by other members of the PPG in baking for fundraising.  
We were greatly encouraged by the positive engagement of our patients at the 
event. 
Thanks are also due to the PPG for their collaboration in designing a questionnaire 
for patients & for their tireless efforts in coming into the waiting areas in October & 
November to encourage patients to complete them. Thanks also to Jean Hamilton 
who took a very active part in a recent Health and Safety inspection. 
 
 
 


